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Abstract—EQ has become a major topic of research among students and academia in the recent days, particularly in the field of psychology, 
organisational behaviour, and business management. Demographic factors, as contributors to emotional Intelligence, have been very widely 
studied in recent days. Majority of them belong to age, gender, job and managerial levels in various industrial sectors and institutional 
environments. However, study at pre job arena, has been completely non-existent. Factor such as family size, family income, regional 
disparity, are not studied at all. Hence, in this study these rare factors e. g. family size, family income, regional disparity, are taken as the 
independent variable. From this point of view the study is exoplanar. The study covered 127 students from two different age groups, surveyed 
with the original EQ questionnaire framed by Goleman, the pioneer of the emotional intelligence, who presented the cocept to the academic 
world himself in 1995, adopting his original scoring key. To determine the impact of EQ on performance, a specially designed test was 
conducted that covered their course curriculum at two different points of time. A two tailed t-test was conducted to test the significance at 
p<.05 level. The results of the study showed that, age /seniority/experience as well as income level impacted on EQ, while family size, gender 
and regional back ground were not effective in influencing the level of EQ. However, the general finding that EQ impacts on performance was 
profound in our study with a correlation coefficient r=.2966 showing the p value=.000725, which is significant at p<.05. 

1. Introduction. 
Emotional intelligence (EI) is a topic of growing interest among academics and researchers in the field of organizational 
behaviour, psychology and management. Although the concept was developed by Goleman in 1990s who is basically a 
psychologist, its contemporary criticism brought it into a number of disciplines in social science. Despite many approaches from 
different disciplines about EI terms, it is obviously unity point that there is a strong and undoubted relation between EI and job 
factors such as commitment, satisfaction, performance, motivation and finally labour effectiveness and efficiencyi. So linking EI 
with performance can provide organizations with an effective alternative for selecting and assessing employees. Supporting EI 
skills enables employees to regulate their emotions and motivate themselves more effectively. Therefore, in this study, main 
purpose is to investigate the role of the demographic factors (both personal and work related) on EI/EQ with ten sub dimension 
as covered in Goleman’s study. Why EI so big a matter for companies? Different researches suggested that, IQ is not the only 
factor of employees’ success and performance improvement, but also there is another factor called emotional intelligence that 
results in performance at work. Research carried out by The Carnegie Institute of Technology shows that IQ can help you be 
successful to the extent of just 20 percent in life. The rest 80 percent success depends on your EQ

ii
. Indeed, a large number of 

studies on EI in recent years have proved a strong relation between emotional intelligence score and the positive job result, such 
as better higher performance, better communication level at job, effective team activities, more effective interactions with 
colleagues, higher degree in solution of conflicts and lower levels of job stress and anxiety. For instance, Schutte, N., et al. 
(1998) examined the relationship of ability- based EI facets with performance under stress. They expected high levels of EI 
would promote challenge appraisals and better performance, whereas they found low EI levels would foster threat appraisals and 
worse performance. Matthews et al (2002) indicates that this may be changing as there is now some evidence that EI can be 
measured and that it does improve performance in the work place, Sala, F. (2002).  

Roberts et al (2001), investigated how salespersons' emotional intelligence affects adaptive selling and positive emotional 
expression during the process of interaction with customers, and how such adaptive selling and positive emotional expression 
affects the quality of service perceived by customers. The results showed that greater salespersons' emotional intelligence results 
in better selling statistics and positive emotional expression.  
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Studies have found that EI is associated with job satisfaction and performance (Kafetsios & Zampetakis, 2008; Wong & Law, 
2002), leadership (Scott- Halsell et al., 2008), work attitude (Carmeli, 2003), employees’ creativity (Zhou & George, 2003), 
career achievements (Dulewicz & Higgs, 2000) and resistance to stress (Bar-On et al., 2000; Mikolajczak et al., 2007).  

Carmeli (2003), has shown that employees with high EI produce positive work attitudes and altruistic behaviours and they have 
higher job satisfaction and performance (Wong & Law, 2002). Employees with high EI should be more adept at nurturing more 
positive interactions between peers that could foster more collaboration (Barsade, 2002), and coordination (Sy et al., 2005). 
Furthermore, the high EI individual, relative to others, is less apt to engage in problem behaviours, and avoids self-destructive 
negative behaviours. Dulewicz & Higgs (2000) demonstrates clearly that EI impacts on work success. Emotional intelligence is 
conceptually relevant for predicting employees’ work performance because organizations require interpersonal interactions to 
accomplish goals, and because most jobs require the ability to manage emotions. Specifically for service sector, EI has the 
potential to be a strong predictor of performance of employees in service.  

Shahzad et al. (2011), investigated impact of EI on employee’s performance among telecom employees in Pakistan. The results 
revealed that a positive relationship occurs between social awareness and relationship management and employees’ 
performances. Tsai et al. (2011) analysed the impacts among the emotional intelligence and leadership style, self-efficacy and 
organizational commitment of employees in the banking industry in Taiwan. They found that a supervisor’s emotional 
intelligence has a significant positive influence on his/her personal leadership style, that a supervisor with high emotional 
intelligence is able to perform excellent leading skills to elevate the employee self-efficacy, and that employees self-efficacy 
results in a significant positive influence on organizational commitment.  

2. Review of Research on Demographic factors and EQ 

Impact of demographic factors on EQ has been largely studied in food and beverage sector
iii

 by (Yogun et all,1916), their study 
showed positive impact on different aspects of EQ. Gender was found to be positively related to self-awareness while education 
was positively related to social skill and self-regulation. In “Demographic variables and its effect on emotional intelligence: a 
study on Indian service sector employees”iv by Poojaand Pranab (2016) factors taken for their studies are gender, age , education, 
experience among employees in hotels and restaurants, transport including tourist assistance activities as well as activities of 
travel agencies and tour operators, storage and communication, banking and insurance, real estate and ownership of dwellings, 
business services including accounting; software development; data processing services; business and management consultancy; 
architectural, engineering and other technical consultancies and advertisement and other business services, education, medical 
and health, retail stores. The findings of this study showed a positive relation of gender on EQ females with higher EQ than 
male, EQ is higher with age, non-technical education is higher in EQ than non-technical counterpart, and experience increased 
EQ up to 20, years& falls thereafter. Upper level management gave higher EQ than lower level of management. In 2018, Trakis 
Stami, (Mrs), Fernandez Ritin, And Parrish Dominique, in their study on “demographic predictors of emotional intelligence 
among radiation therapists” found that gender, education and level of job predicts the level of EQ among radiation therapistsv. In 
2018, Matthew Marembo, Willie T. Chinyamurindi, in their study on ’“impact of demographic variables on emotional 
intelligence levels amongst a sample of early career academics at a south African higher education institution” found that EQ 
enables coping with change and pressure in work environment yielding consistent performancevi. In 2019, Aditya Gautam & 
Charu Khurana in their study on “demographic variables as indicators of emotional intelligence: a study of selected enterprises of 
Uttarakhand” found that demographic variables such as age, gender and working experience have a significant impact on the 
emotional intelligence score of middle level managers. It was also found that educational qualification does not have any 
significant impact on the emotional intelligence score of the middle level managersvii. Again in 2017, Dr. Minakshi Nagar, in her 
study on “role of demographic factors in emotional intelligence: an empirical study of bank managers” found that branch 
managers have higher level of emotional intelligence as measured with EQ test. Furthermore, a significant positive relationship 
between age and EQ was found and the same was found for experience also, but no relationship was found between other factors 
such as, gender, educational qualifications, and marital status and EIviii. In 2019, Jain Jyoti, in her study on “impact of 
demographic variables on emotional intelligence: a study among the employees of private sector banks in Madhya Pradesh” 
found that employees working in private sector banks possess moderate level of emotional experience significantly influence the 
employee’s level of emotional intelligence. On the other hand, no significant difference exists between male and female’s level 
of emotional intelligenceix. S. Hemalatha in her studies on “ An empirical study on impact of demographic factors on emotional 
intelligence” in 2014 showed that some demographic factors like gender and education affected the emotional intelligence of the 
employees in a retail firm

x
. Subhashini Akurathi, P. Swathi and G. Ravi Kumar in their study on “Effect of demographic 

variables on emotional intelligence: A study on college students in Visakhapatnam” found that role of financial status and 
community of a person which has directly influence on the areas of Adaptability and sensitivity which are domains of emotional 
intelligence

xi
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Despite the fact that the sample size used was sufficient for the purposes of this study, it must be noted that the sample did not 
sufficiently represent the characteristics of the population of interest that could have brought many more factors into our study. 
Lastly, EQ is exhibited in theory as a personality trait or ability which is influenced by various factors. This study only included 
four demographic variables, which do not exhaustively represent all the factors that influence EQ. Regardless of the mentioned 
limitations to this study, the obtained findings may still be relevant to career counsellors and institutions of higher learning. 

8. Conclusion 
This study contributes to the literature of EQ and have implications on students as they seek to personally grow and develop in 
their career, institutions of higher learning and their human resources functions and career counsellors. Differences in the levels 
of EQ amongst different groups were observed based on the various demographic variables. Even though the majority of these 
differences were statistically insignificant, it can be stated that the demographic variables may have a real impact on EQ. The 
study suggests that further research needs be conducted in which comparisons can be made between early career professionals 
and those already established. 
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